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(for members enrolled in a State of Delaware non-Medicare health plan)
Current Time Period: October 2019 - September 2020 (Incurred Claims)

Benefits Made Easy

Telemed Visits per 1,000 to Preferred Providers, Mental Health Telemed Visits to All Providers
and All Other Telemed Visits to All Providers

Visits per 1,000 by Quarter

Telemed Visits per 1,000 by Preferred Provider
16.0
14.0
12.0
10.0
8.0
6.0
4.0

20 N

0.0

FY18Q2 FY18Q3 FY18Q4 FYyl19Ql FY19Q2 FY1SQ3 FY19Q4 FY20Ql1 FY20Q2 FY20Q3 Fy20Q4

=—Doctor on Demand Professionals ===Teladoc  ===Amwell

Fy21Q1

Telemed Visits per 1,000 to All Providers
for Mental Health/Substance Abuse and All Other Conditions
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